
 

The Power of Choice Is Yours!          

Today’s business world demands that  

technology add value and reduce costs.  

Business Productivity Online Suite (BPOS) 

from Microsoft provides Exchange and 

SharePoint services without you having to 

purchase or maintain Exchange and Share-

Point Servers!  These services are 

hosted on Microsoft Servers at really 

low monthly rates. 

Microsoft Business Productivity Online Suite 

includes Microsoft Exchange Online,      

Microsoft SharePoint Online and Microsoft 

Office Live Meeting Service.  You will 

benefit from innovative technology to 

extend rich capabilities to your        

organization without taxing your IT 

resources, and by reducing your      

investment in on-premise hardware 

and software. 

Microsoft Exchange Online                

Microsoft Exchange Online is a hosted    

enterprise messaging solution based on  

Microsoft Exchange Server 2007 that helps 

give your business the protection it 

demands, the anywhere access       

employees want, and the operational 

efficiency your IT staff needs. Exchange 

Online extends rich capabilities to your  

users with a single sign-on, including         

e-mail, shared calendaring, and contacts.  

Microsoft SharePoint Online                

Microsoft SharePoint Online provides a 

highly secure, central location where     

employees can efficiently collaborate 

with team members, find organizational 

resources, manage content and     

workflow, and gain the business insight 

to make better-informed decisions.   

Users get the flexibility and customization 

they need to truly work efficiently across 

teams with tools like wikis, blogs, surveys, 

shared workspaces, and process workflows.  

SharePoint Online is familiar and easy to 

use, and it enables collaboration with the 

applications your users already know! 

Microsoft Office Live Meeting Service  

Hosted Web conferencing from the         

Microsoft  Office Live Meeting service can 

help give you the power to collaborate from 

virtually anywhere.  You can connect with 

your colleagues and engage your customers 

through real-time meetings, training       

sessions, and events by using only a PC with 

an Internet connection and basic software.  

You have access to set up project   

meetings, edit files, collaborate on 

whiteboards, and negotiate deals   

without the cost and hassle of travel.   

Are you ready to take advantage of the 

many benefits of BPOS?  REACH-Solutions is 

your authorized dealer and we will be happy 

to assist you!  Contact Elizabeth at          

501-481-9117 or email her at       

CSR@reach-solutions.net for more informa-

tion. 

Save Money with Business Productivity Online Suite! 
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 Customer Profile: Delta Dental 

Delta Dental of Arkansas was organized on March 15, 

1982 as a Section 501(c)4 not-for-profit corporation.  

The core mission of the company is to improve 

the health of the people they serve.  This is               

accomplished through providing expansive provider   

networks to increase access to care, providing high 

quality, affordable dental and vision benefits to          

employers/employees and individuals, and through    

financial support of community dental programs    

benefiting those most in need throughout Arkansas.  

Delta Dental’s not-for-profit status enables them to 

provide dental and vision insurance less expensively, 

thereby increasing the number of insured individuals 

and improving oral and visual health in our state. 

Delta Dental’s organizational culture is one that fosters 

familial atmosphere.  Each day, the call center averages 

more than 3,000 calls and they process more than 

8,000 claims.  On average, calls are answered within 19 

seconds and more than 99% of the time the customer’s 

issue is resolved on first contact.  Additionally, claims 

are processed within two days with 99.57% accuracy. 

Delta Dental’s insurance products are primarily sold to 

groups through agents, brokers and producers.  The 

resulting customers consist of the group/employer    

itself, including the benefit administrator and others 

with fiscal oversight, as well as the covered employees 

and their dependents.  The product is “delivered” to 

their customers via prompt and accurate claims admini-

stration, online account and enrollment accessibility, 

and telephone customer service. 

Delta Dental recently upgraded to Microsoft Dynamics 

GP 10.0 with the assistance of REACH-Solutions.  “We 

are very pleased with the transition, which has 

been relatively seamless”, said Rich Palmatary of 

Delta Dental.  With the upgrade to GP 10.0, they began 

using Excel Report Builder for account analysis, and to 

provide managers outside of Finance real-time access 

to the general ledger detail related to their budgets.  

They will begin using Microsoft Forecaster in 2009 for 

their budgeting process and they look forward to     

gaining efficiencies in future budgeting and forecasting.   

Visit www.deltadentalar.com for more information! 

ISV Corner: KwikTag Imaging for 

Microsoft Dynamics 

With KwikTag document imaging software by ImageTag, 

Inc., you’ll never have to search for a paper invoice or 

related email message again.  Literally, one click allows 

you to display a list of relevant documents improving 

your productivity—instantly!                                             

ImageTag, Inc. is a Microsoft Gold-Certified partner and     

employs a team of Microsoft-Certified developers.       

KwikTag document imaging software was designed     

specifically for Microsoft Dynamics Solutions.  

Use KwikTag to: 

►  Increase efficiency by automatically linking paper and 

electronic documents to vendor and customer cards, 

records or accounting transactions. 

►  Streamline internal invoice processing and eliminate 

lost or misfiled documents by maintaining all Accounts 

Payable documents electronically. 

►  Enhance customer service by decreasing response time 

with desk-top access to vendor and customer needs. 

►  Improve compliance requirements by quickly and easily 

providing supporting documentation to auditors. 

►  Easily share documents with other users, departments 

and locations, or limit access to documents. 

The great thing about KwikTag document imaging 

software is that once you implement it, you benefit 

immediately.  You will experience significant            

productivity gains, increased customer service and      

improved compliance.  Here is how customers are    

benefiting from KwikTag document imaging! 

Explore the benefits of KwikTag: 

►   Reduce Document Filing/Retrieval Time and Cost 

►   Eliminate Lost and/or Misfiled Documents 

►   Enable Shared Access by Authorized Personnel 

►   Secure Access to Sensitive Information 

►   Improve your Audit and Compliance Procedures 

►   Minimize Risk for Disaster Recovery/Protection 

For more information, call Elizabeth at 501-481-9117. 

PAGE 2 REACH-OUT ≈≈≈≈≈≈≈≈≈≈≈≈≈≈≈≈ 

www.REACH-Solutions.net 



 

What is ERP? 

When ERP (Enterprise Resource Planning) is discussed   

today, it is rarely in the context of planning how resources 

are to be expended.  Rather, it refers to an enterprise view 

of the business. 

► ERP applications address a business process. 

► ERP applications are modular. 

► ERP applications are integrated. 

► ERP applications extend a company’s reach beyond its 

walls – to its suppliers, customers and partners. 

► The entire ERP suite addresses all areas of a company’s 

business functions. 

4 Common Questions About ERP: 

1) Is a modular ERP application any different than 

current stand-alone applications today? 

The beauty of an ERP application is that it is a suite that 

all works together – without this capability, you can’t have 

seamless business processes. 

Modularity comes to play in how you purchase and       

implement your ERP system.  You may not need all      

applications at once, or you may want to deploy one      

application at a time.  They are different from separate 

applications in that when more than one is implemented, 

they fit together and work automatically.   

2) Why do I care if my applications are integrated? 

Stand-alone applications, sometimes referred to as “silos”, 

can’t easily talk to one another.  Research shows that 

small and middle-market companies spend a great deal of 

time doing the same task over and over – entering the 

same data in different programs.  There are some      

problems in doing this. First, it is a waste of time to        

re-enter data and it is very likely to be entered incorrectly.   

Second, it may look different in different programs.      

Finally, data that results from very different disconnected 

applications is inconsistent. 

With an integrated ERP suite, there is a “single version of 

the truth” that only needs to be entered once to be   

propagated to all parts of the business that need it. 

              

3) Why should my ERP application suite reach  

beyond my internal operations? 

Your business is more than internal operations: to be 

successful, you need to efficiently manage your own 

purchases of goods, services, and raw materials; foster 

and control your relationships with your suppliers and 

your business partners; and create, manage, and retain  

your customer base. 

4) Is there an advantage in having one ERP suite 

that addresses all areas of my business? 

There are some clear benefits to the “suite” approach to 

business management: 

► Scalability – ERP solutions are designed to grow with 

your company.  They do not “top out” without transition 

paths to other solutions, leaving  you to start over from 

scratch with a new and different application. 

► Vendor management – An integrated suite gives you 

one solution supplier to work with. 

► Functionality – Access to the functionality required to 

run the business over time – at an affordable price 

point.  It may not be the cheapest choice at first, but it 

will usually be the most economical in the long run as 

your business needs grow and change. 

► Reliable service and support – The ability to  access 

affordable service and support is critical.  It is easier to 

support an integrated ERP environment than a hodge-

podge of different applications. 

Do you have further questions about ERP?  If so, email 

Elizabeth at CSR@reach-solutions.net or call her at  

501-481-9117. 
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Your Microsoft Enhancement Plan Benefits  
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Microsoft Enhancement Plans are more than a software 

maintenance program.  They help maximize the 

value of your investment while enabling you to 

enhance the productivity of your business 

through support, training, best practices, and 

product updates. 

REACH-Solutions can help determine the right level of 

support for your business. You can choose from a     

variety of plans, from basic to managed support, to 

meet your needs.  Listed below are the benefits that 

Microsoft Enhancement Plans have to offer. 

Benefits of Microsoft Enhancement Plans: 

►  Upgrades, updates, service packs, fixes, and 

regulatory/tax updates: The goal is to provide 

additional product value each year as well as published 

product roadmaps to help you plan for future upgrades.  

In addition, you receive timely delivery of regulatory 

updates and hotfixes to help you stay in compliance 

with local regulations. 

►  Support lifecycle policy: Provides you with clear 

and predictable support information for all Microsoft 

products, including the Microsoft Dynamics product 

family.  Microsoft provides a five-year minimum of 

mainstream support for all products released in 2005 or 

later. 

►  Investment protection: This is highly valued but 

not known to all customers.  Investment protection  

enables you to migrate to a different Microsoft         

Dynamics Solution without having to repurchase the 

functionality you already license today. 

►  Protected list price: To help budget more 

predictably for Microsoft Enhancement Plan renewal 

year after year, Microsoft enables you to protect your 

system list price as the basis of future renewals. 

►  Unlimited online training benefits: Classroom 

equivalent online training on specific topic areas. 

► CustomerSource community and tools:         

CustomerSource is an authorized Web site for         

customers enrolled in a service plan.  This site contains 

a searchable knowledge base, downloads,              

documentation, discussion boards, and other features.  

These resources can help you be more productive,   

empowered, and connected. 

►  6 Support Incidents with a 3 hour response 

time: You can submit your case to Microsoft, via 

CustomerSource, and a Microsoft representative will 

respond via email or phone to resolve your issue at no 

additional cost.  You are guranteed a three hour 

response time. 

►  All software updates: Receive all major releases, 

minor updates, and tax updates for the software you 

currently license.  Also receive database releases if the 

database was acquired from Microsoft Dynamics. 

►  Enhance Employee Productivity: Provides 

valuable support, training and community-based 

services. 

► The ability to acquire additional software and 

user licenses, and services 

Microsoft Enhancement Plans are critical to the success 

and protection of your Microsoft Dynamics Product.  

Enhancement Plans are renewed on a yearly basis.  It is 

imperative that you do not allow your Enhancement 

Plan to lapse, otherwise you will incur more cost when 

you decide it is time for an upgrade, or you are        

experiencing software issues.  Take advantage of these 

savings and protect your investment today! 

If you would like a full list of Microsoft Enhancement 

Plans, or if you have any questions, please contact 

Elizabeth at 501-481-9117 or email her at       

CSR@reach-solutions.net. 
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►  Crystal Reports 

►  Bill of Materials 

This discount does not apply to Enhancement Plan 

Fees (Service Plan), SQL Runtime Edition and          

Database licenses, or other Microsoft Dynamics    

products.  This offer is limited to a total of 10 user   

licenses of Microsoft Dynamics GP. 

Please call Elizabeth at 501-481-9117 or email her at 

csr@reach-solutions.net for more information on    

Microsoft Dynamics GP and this offer.  We will answer 

your questions and help you with the transition from 

Small Business Financials to Microsoft Dynamics GP. 

 

 

Microsoft announced on September 29, 2008 that it will 

eliminate support for Small Business Financials on      

January 1, 2011.  Until then, you will still be able to take   

advantage of support, Service Packs and Payroll Tax     

Updates.   

Microsoft is offering a promotion to existing customers of 

Microsoft Small Business Financials.  The promotion is 

comprised of up to a 90% discount on user licenses 

for up to 10 users for the purchase of Microsoft Dynamics 

GP.  This will be effective until Friday, June 26, 2009. 

The following Microsoft Dynamics GP software is   

eligible for the discount: 

►  User Licenses of both Business Essentials and Advanced 

Management 

►   US Payroll (up to 500 employees) 

► Payroll Direct Deposit 

►  Federal Magnetic Media 
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Attention Small Business Financials Users! 

     2008 Summer Olympics—Sailing 

The wind was light, the waves choppy, the visibility diminished, and the stakes high.  

Such was the scene at the Laser Radial medal race in Qingdao.  American Anna Tunnicliffe 

had to finish fourth or better to secure a gold medal.  No American woman had won a 

sailing gold medal since 1988. 

Sailing in light wind is like playing chess on a moving board.  Every action must be      

precise.  Laser Radials are identical in every way, and after ten races, the competitors 

have learned how to maximize speed in this venue.  Meaning this medal race came down 

to determination and nerves. 

After the start, Lithuania took an early lead.  By the time the boats reached the first 

marker of the four-leg race, Lithuania was third, China fourth and the U.S. in eighth.  The 

gold was slipping away from Anna and it only got worse.  Tunnicliffe tried sailing high on 

the run but got caught away from the mark and slipped back to ninth.  She was now in 

the bronze position.  There were just two legs and about twenty minutes of sailing to go. 

Once back on the wind, Tunnicliffe found Australia and New Zealand trying to block her wind.  The leaders tacked to 

the right hand side of the course because there seemed to be more wind over there than on the first leg.  At first, 

Anna thought about going that way too.  But off in the distance she saw some new wind developing from the left.  She 

split with the leaders.  Time was running out.  And then, like a miracle, a puff of wind that was only five knots filled in 

from the left.  The wind also shifted about thirty degrees in that direction.  Suddenly Anna was sailing over the top of 

China and passing six boats!  She rounded the last mark in third with Lithuania leading, but needing four boats       

between them.  There was only one!  Anna got another gust and sailed right over the top of Australia to finish second.  

With that, Anna Tunnicliffe earned her gold medal! 

Hopefully young sailors across America are inspired by this courageous sailor who did not give up. 
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However, in 2008, businesses that exceed the 

$250,000 deduction limit can take a bonus 

depreciation of 50% on the amount that exceeds the 

limit.  And then also take normal depreciation on the 

rest. 

How do you elect to take the Section 179 

Deduction? 

You elect to take the deduction when you file your tax 

return for the year, whether you are filing on time or 

received an extension.   

To elect to take the Section 179, simply fill out Part 1 

of IRS form 4562, and attach it to your tax return. 

Act Now                                                                  

Section 179 can change yearly without notice, so it 

benefits you to take advantage of this generous tax 

code while it is available.  Section 179 offers small 

businesses a great opportunity to maximize their 

purchasing power.   

Most of the assets your business will purchase or lease 

qualifies for the deduction, so do your homework and 

verify that your company is leveraging the Section 179 

Deduction this year. 

Would you like to take advantage of this special offer?  

Select any Microsoft Dynamics product and 

contact REACH-Solutions at 501-664-1180 to take 

advantage of these savings! 

 

 

 

I find the great thing in this world is not so much 

where we stand, 

as in what direction we are moving— 

we must sail sometimes with the wind and  

sometimes against it— 

but we must sail, and not drift, 

nor lie at anchor. 

-Oliver W. Holmes 

   Act Now and Take Advantage of Huge Savings with Section 179! 
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What is the Section 179 Deduction?                           

Section 179 of the IRS tax code allows businesses to   

deduct the full purchase price of qualifying assets       

purchased or financed during the tax year.  That means 

that if you buy (or lease) qualifying assets, you can    

deduct the full purchase price from your gross income.  

It’s an incentive created by the US Government to      

encourage businesses to buy assets and invest in     

themselves.  

Section 179                                                               

Small Businesses can benefit a great deal from the     

Economic Stimulus Act of 2008.  This is because the   

Section 179 Deduction limits have been generously 

increased.  Small businesses across the country will reap 

the rewards! 

Everyone Benefits                                                

Most small and medium-size businesses will find these 

new dollar limits generous.  The Economic Stimulus Act  

will significantly help most small businesses by lowering 

the cost of assets that they need to purchase or lease to 

run their day-to-day operations. 

Who qualifies for Section 179?                                   

All businesses that purchase or finance less than 

$800,000 in business equipment or off the shelf software 

should qualify for the Section 179 Deduction.  In addition, 

most tangible goods qualify for the Section 179 Deduc-

tion.  The assets purchased must be placed into ser-

vice by December 31, 2008. 

Material goods that generally qualify for the       

Section 179 Deduction       

► Equipment purchased for business use 

► Computers 

► Computer Software (off the shelf) 

Limits of Section 179                                                 

Section 179 does come with limits—there are caps to the 

total amount written off ($250,000 in 2008), and the 

limits to the total amount of the assets purchased 

($800,000 in 2008).  The deduction begins to phase out 

dollar for dollar after $800,000, so this makes it a true 

small and medium-sized business deduction. 

 



 

 At The Helm: A Message From Tom 

What’s Happening at REACH?What’s Happening at REACH?What’s Happening at REACH?What’s Happening at REACH?    

Financials customer you will learn in 

this newsletter that SBF has been 

withdrawn from the market.  Of 

course you can keep using it and it 

will be supported through 2010.  But 

you should strongly consider        

migrating to GP or moving to Quick-

Books Enterprise Suite from Intuit.  

We can help you make that transi-

tion whichever way you go.  You will 

hear more from us on this. 

On behalf of everyone at REACH, we 

wish you and your family Happy 

Holidays! 

Commerce Arkansas  

On Wednesday, October 22, Little Rock Regional 

Chamber of Commerce and Arkansas Business      

partnered to present Arkansas’ premier business-to-

business (B2B) showcase: Commerce Arkansas: A 

Knowledge & Networking Experience.  The event was 

held at the Statehouse Convention Center.   

REACH-Solutions had a booth where attendees could 

pick up information on Microsoft Dynamics products 

and ask questions with representatives from REACH-

Solutions.   

Daniel Nicklaus from REACH-Solutions gave a         

presentation in the Technology Tent on “Business   

Intelligence—A Simplified Approach!”. The topic of 

Business Intelligence can often be complex, confusing 

and frustrating.  Daniel’s simplified approach explained 

the basic principles of Business Intelligence and how    

commonly used applications can add value to any   

organization. 
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authorized reseller of BPOS, so let us 

help you decide if it makes sense for 

you. 

In addition to BPOS, which includes 

Exchange, SharePoint and LiveMeet-

ing, you can also subscribe to CRM 

Online.  This allows you to deploy 

CRM without having to purchase all 

the infrastructure.  And if your Sales 

people are on the road, it really 

makes sense because they can    

connect to CRM wherever there is an 

Internet Connection! 

Both BPOS and CRM Online have 30 

day free trial offers.  Check it out: 

http://www.microsoft.com/online/

try.mspx 

If you are a Small Business         

Microsoft Dynamics GP Event 

On Thursday, September 25, REACH-Solutions and The  

Computer Hut held an event at the Embassy Suites in 

Little Rock, AR.   

The Computer Hut presented virtualization solutions, HP 

and Citrix. 

On behalf of REACH-Solutions, Diann Spencer, a Micro-

soft Partner Technical Specialist, came from Kansas City 

to demonstrate the benefits, power, and flexibility Micro-

soft Dynamics provides.  The session focused on how 

Microsoft Dynamics, combined with the strategy, 

expertise, and service of REACH-Solutions, can 

provide a comprehensive solution ready to grow 

with your business. 

If you were not able to attend the event and would like 

more information about how Microsoft Dynamics can 

meet your business’ growing financial management 

needs, please contact Elizabeth at 501-481-9117. 

www.REACH-Solutions.net 

As mentioned in the 

feature article of this 

newsletter, Microsoft 

has announced     

Business Productivity Online Suite, or 

BPOS.  This announcement is one of 

the first steps toward moving many 

IT Services into the “Cloud”.  If your    

Exchange Server is costing you big 

dollars for services and maintenance, 

then you should consider BPOS.  If 

you have Exchange and your Line of 

Business Application (like Microsoft 

Dynamics GP) running on the same 

Server, you should consider BPOS.  If 

you don’t have Exchange and would 

like to, you should consider BPOS.  It 

is an easy decision and will save you 

money!  REACH has become an     



 
      Page 8                                                      

 REACH-Solutions 

 

10220 West Markham Street, Suite 205 

Little Rock, Arkansas 72205 

Phone: (501) 664-1180 or 

Toll Free: 1-866-35-REACH (866-357-3224) 

 

Tips for Getting the Most from your Microsoft Dynamics Solution     

When you’re a PC, Windows is everywhere you 

want to be! 

Get More Done With Windows Vista 

Being efficient and productive can make the difference 

between a hectic day and a satisfying day.  With Win-

dows Vista, Windows Live, and the 2007 Microsoft 

Office Suite, you get technology that can help you 

make the most of your PC and the web every day, so 

you get more done more easily! 

Instantly Search Your PC 

If you are like most people, you have come to depend 

on the power of searching the Internet.  Now with In-

stant Search in Windows Vista, you can just as easily 

find virtually anything on your computer. 

You can access Instant Search just about anywhere in 

Windows Vista, including the Smart menu.  To find a 

specific file, e-mail message, contact, event, ap-

plication, or Internet Favorite, simply open the 

Start menu and begin typing in the Instant Search 

field.   

You can type a file name, a keyword, or even text con-

tained in a file, and quickly get organized results.  In-

stant Search tailors results based on your current activ-

ity, whether it’s searching for programs in the Control 

Panel, for an e-mail in your e-mail program, or search-

ing all your files and applications in your Start menu. 

Browse Quickly and Confidently 

To help you perform tasks more productively and effi-

ciently, Windows Internet Explorer 7 in Windows Vista 

offers improved navigation and enhanced web search 

and security.  Instead of having multiple instances of 

Internet Explorer open on your desktop, you can use 

the tabs at the top of the browser to move from 

one website to another.  With Quick Tabs, you see  

multiple websites in thumbnail views on a single 

page, scan what you’ve got open, and quickly move 

among the sites.  If you visit the same site often, 

you can save a group of tabs as favorites.  Then, 

with a single click, you can launch all the sites at the 

same time! 

Help Protect Your Work 

With so much important information on your com-

puter, you want to protect it from things like acciden-

tal deletion or a mistakenly downloaded virus.  Win-

dows Live OneCare offers you all-in-one security 

for your digital home and improved, always-on 

protection for up to three PCs.  Antivirus and anti-

spyware features run in the background, and you can 

automate document backups to help keep your files 

and PC settings more secure. 

For more tips, contact Elizabeth at 501-481-9117 or 

email her at CSR@reach-solutions.net. 
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