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REACH-Solutions Named to 2009 Microsoft
Dynamics President’s Club

ongratulations are in order! In the midst and accepted the award on behalf of REACH-
of the current economic environment, Solutions. As Tom stated, “We are delighted to
REACH-Solutions is proud to be named have been named to the 2009 Microsoft Dynam-

to the 2009 Micro- ics President’s Club. Itis
soft Dynamics Presi- 2009 the culmination of
PRESIDENT'S CLUB

dent’s Club for its REACH-Solutions’ mission
commitment to its to deliver top-quality
for Microsoft Dynamics

customers. This business solutions and
honor reflects services while maintain-
REACH-Solutions’ ing a high level of profes-
success in extending the Microsoft Dynamics sionalism and customer satisfaction. We would
platform to drive business advantages in compa- like to express gratitude to all of our customers
nies across the United States. The Microsoft for helping REACH to achieve this recognition
Dynamics President’s Club is a prestigious one,  and look forward to building on this success and
recognizing the top 5% of Microsoft Business continuing to strive for excellence.”

Solutions partners worldwide for achieving a
high level of sales and business performance
while maintaining a constant dedication to cus-
tomer satisfaction and innovation. REACH-
Solutions was one of three partners in the
South Central Region to be named to this year’s
President’s Club. The other two partners are
located in the Dallas, TX area.

REACH-Solutions is dedicated to helping custom-
ers select the right solutions and services, which
best meet their business needs, allowing them
to achieve new levels of success. By working
closely with the teams at Microsoft, REACH-
Solutions maintains a comprehensive under-
standing of the Microsoft Dynamics platform in
order to provide leading-edge solutions, ser-
vices, and unparalleled value to Microsoft Dy-
namics customers. Founded in 1995, REACH-
Solutions has been a Microsoft Gold Partner
since 2005.

“Microsoft is proud to congratulate REACH-
Solutions on being named to the 2009 Microsoft
Dynamics President’s Club,” said Doug Kennedy,
vice president, Microsoft Dynamics Partners.
“This accomplishment is a result of REACH-
Solutions demonstrating unparalleled commit-
ment by investing in the success of Microsoft
Dynamics, our customers and solutions.”

Would you like to learn more about REACH-
Solutions? Visit us on the web:

http://www.reach-solutions.net

This recognition came during the 2009 Microsoft
Worldwide Partner Conference in New Orleans.
President Tom Major attended the ceremony

Call us: (501) 664-1180
E-mail us: csr@reach-solutions.net
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ISV Corner: Olympic Systems

stablished in 1990, Olympic Systems was one of
Ethe first Great Plains Dynamics Resellers in the
Pacific Northwest. For seven years Olympic Sys-
tems specialized in custom application development by

creating modules to satisfy a wide variety of customer
operations management requirements.

In 1999 Olympic Systems recognized that clients
needed a Project Costing solution that was both flexible
and easy to use. Capitalizing on over 30 years of devel-
opment experience, Olympic Systems decided to build a
Project Costing solution. Olympic Project Cost was ini-
tially released in 2001. Subsequent improvements and
enhancements have made Olympic Project Cost the
leading project cost accounting solution for Dynamics
GP. Olympic Project Cost is distributed through a grow-
ing network of over 400 Dynamics GP Resellers.

Project Cost Product Features and Benefits
e Tightest Integration to Microsoft Dynamics GP

Project Cost eliminates unnecessary key strokes and
double entry by integrating to the native Dynamics GP
transaction entry windows. Project Cost is integrated
with the Payables, Receivables, Inventory, Sale Order,
Purchase Order, Payroll, General Ledger, and Smart List
modules.

e Designed to Meet the Needs of Government
Contractors

Project Cost meets contract accounting requirements
for Government Contractors as specified by the Defense
Federal Acquisition Regulations Supplement (DFARS)
and as implemented by agencies such as the Defense
Contract Audit Agency (DCAA), National Science Foun-
dation (NSF) and Department of Energy (DOE).

e Powerful Project Management Tools

Project Cost provides a series of management tools de-
signed to make projects easy to manage and under-
stand. Create, View and Edit in an easy to use Tree
View window. Managers can use powerful Budgeting
and Project Analysis Tools to track the progress of any
project, compare Actual versus Budget and quickly drill-
down to investigate variances.

e Single Entry Automation

Project Cost automates the creation of invoices, em-
ployee expense transactions, payroll transactions, pro-
ject budgets, project purchase orders and much more.

(cont. on Page 3)

Customer Profile:
Western Arkansas Employment
Development Agency

Contributed by Tia Pinkston

ounded in 1980, the Western Arkansas Employment
FDeveIopment Agency (WAEDA) is a 100% federally

funded non-profit organization which currently oper-
ates under the Workforce Investment Act (WIA). In the
past, WAEDA has administered or provided various other
programs, such as the Comprehensive Employment Train-
ing Act (CETA) and the Job Training Partnership Act
(JTPA). Our mission is to establish a unified, flexible, and
accountable workforce development system to enhance
collaboration of business, industry, labor, service provid-
ers, and citizens, through an accessible and responsive
Arkansas Workforce Center System. The system aims to
offer employers a resource for workers in existing and
emerging occupations, and empower Arkansans to receive
employment services as well as job-specific training.

There are ten service delivery areas in Arkansas that oper-
ate under the WIA. The Administrator of the agency is
Martha Anne Holt-Nichols. WAEDA serves the six counties
of Western Arkansas which includes: Crawford, Sebastian,
Polk, Franklin, Scott, and Logan. In addition to regular
formula funding, WAEDA is currently working with the
American Recovery and Reinvestment Act (ARRA), having
received $1.53 million to provide core, intensive, and
training services to unemployed and underemployed dislo-
cated workers, as well as disadvantaged youth and adults.
WAEDA is here to help increase the employability of quali-
fied area residents with services that include assessment
and testing, job search and placement, labor market infor-
mation, resume writing, counseling, assistance with finan-
cial aid applications, adult literacy skills enhancement and
more.

WAEDA has been very pleased with the service it has re-
ceived from all of the staff at REACH. WAEDA has been
using the Microsoft Dynamics GP Financial, Sales, Purchas-
ing, Inventory, and Payroll modules for several years, and
now with the assistance of REACH-Solutions WAEDA re-
cently upgraded to include the Business Ready Licensing
Advanced Management Modules. WAEDA is looking for-
ward to advancing efficiencies in the financial department
utilizing the recently purchased modules.

If you would like to learn more about WAEDA or the other
nine delivery areas in Arkansas operating under the Work-
force Investment Act, point your browser to

http://www.westernworkforcecenter.com/ or
http://www.arworks.org/

www.REACH-Solutions.net
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Recent and Upcoming Events

at REACH

arlier this year, we informed you about a new se-
ries of events we are hosting at REACH-Solutions—

our Lunch ,n Learn series.
do not host a Dynamics GP User Group meeting, we offer
Lunch , n" Learn events, whi ch

customers apprised of new Dynamics features, products,
news, and demonstrate ways for our customers to reap a
greater return on investment (ROI) on their Dynamics sys-
tems. Admission is free; although lunch is not typically
provided by REACH, attendees are welcome to bring along
their own.

On Wednesday, October 14, 2009 REACH hosted its Octo-
ber Lunch , n" Learn session.
“Excel Reports and Excel Report
hosted by Daniel Nicklaus. The session was the latest in
our Dynamics Reporting series.

t

Qur November Lunch , N Learn -
Solutions on Wednesday, November 18, 2009 from 12:00

r

pm to 1:00 pm. November “s topi
Manager ,” |l ed-Sby utREACH" very
Roger Vander Lugt . This Lunch

part of our continuing Dynamics Reporting series.

To round out 2009, Carla Jones will be directing our fourth
quarter Dynamics GP User Group meeting, which will focus
on year-end procedures for Dynamics GP. The venue for
this last User Group session of 2009 will be announced in
November. Lunch will be served and costs $5 per person
for our customers who are on a REACH-Solutions Gold or
Silver Service Plan and $10 for customers who are not.

u

No Lunch ,n Learn has been sc
due to the anticipated high volume of activity for REACH
and its customers at the end/beginning of the year.

To register for any of these events, please direct your
browser to:

http://www.reach-solutions.net/EventManagement/
EventListing.aspx

Lastly, we want to mention that Convergence 2010 will
take place April 24-27 of next year in Atlanta, GA. Al-
though registration is not yet open, we highly encourage
you to attend the year"s premi
ference. We will be sure to let you know when registration
is open.

As always, if you have any questions about these events,
please feel free to call Gil Barrera at (501) 664-1180, op-
tion 2 or send an e-mail to csr@reach-solutions.net.

o Remember, REACH-Solutions always recommends that

Service Pack 4 Available for
Microsoft Dynamics GP 10.0

t

t"s that time of year agai
IMicrosoft released its fourth Service Pack (SP4) for

Microsoft Dynamics GP 10.0. SP4 unites a compre-
hensive host of software fixes with additional enhance-
ments to various GP modules, most notably, Dynamics
GP Extender. Here are a few enhancement highlights:

International ACH (IAT) transactions: After install-
ing Dynamics GP 10.0 Service Pack 4 you can enter IAT
transactions when electronically transferring funds.

Extender Enhancements: This Service Pack features
an extensive list of Extender enhancements:

Create new data entry forms attached to master
files and transactions

i

i Create SmartLists for each new form

i Add Note windows and Note List windows

'ii Create conditional and calculated fields

Create multicurrency forms

you allow us to perform any upgrades or updates for
you to minimize the impact and downtime caused by
any issues that may arise.

For more information on Dynamics GP 10.0 Service
Pack 4, please call REACH-Solutions: (501) 664-1180,
option 2 for Support. We will be happy to discuss your
concerns and answer any questions that you may have.

2, il SV Corn

2010

(cont . e

l» Edsy IRepbrting r

from Page
January

With over 100 customizable reports and inquiries along
with the power of SmartList for ad hoc reporting, Pro-
ject Cost can provide the most appropriate information
for project management in an environment that can
withstand current and historical audit scrutiny.

e Project Cost is Easy to Install, Easy to Use, Easy
to Understand

Olympic Project Cost is easy to install, easy to use, and
easy to understand. Its tiered complexity and flexibility
eallowM indw %s6ré tot getDstaHddNguicRly €nBwiing that
features may be adjusted or added as requirements
change.

For more information on Olympic Systems, please point
your browser to:

http://olysystems.com/

www.REACH-Solutions.net

r. .
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Windows 7: Learn to Love the PC Again

he arrival of Microsoft Windows 7, the successor

I to the Microsoft Windows Vista operating system,

is upon us! This highly anticipated operating
system boasts an armory of improvements and addi-
tional functionality, especially for those of us who are

still using Windows XP. Here are a few notable high-
lights:

Improved taskbar and full-screen previews. The
taskbar at the bottom of your screen is what you use to
launch programs and switch between them when
they're open. I'n Windows 7
to the taskbar so it"s always
can rearrange the icons on the taskbar just by clicking
and dragging. The icons are considerably

bigger too, s o they"™
Hover over t he icons
thumbnails of every f

open in that program, and if you then
hover over the thumbr
full-screen preview of that window. Move
the cursor off the thumbnail and the full-
screen preview disappears.

Jump lists. Building on the convenient
ability to add programs to the taskbar,
Wi ndows 7 features
program icon on the taskbar, and depending on the
program, you will see frequently-viewed websites
(Internet Explorer 8), options such as composing new
e-mail messages (Microsoft Outlook), or other common
tasks within the particular program. In addition, you
can <customize your Jump
accessed files to them—very handy for Excel and Word!

Libraries. Libraries—new in Windows 7—make it eas-
ier to find, work with, and organize files scattered
across your PC or network. A library brings your stuff
together in one place—no matter where it's actually
stored.

Say you're assembling a family album from snapshots
stashed on an external hard
and your work laptop. In the past, hunting down spe-
cific shots would've been a chore. In Windows 7, you
simply create a library, name it something (perhaps,
"Family Photos"), and then tell Windows which dispa-
rate folders your new library should include. Your pho-
tos are still physically located in three different spots—
but now they show up in a single window.

Windows 7 comes with libraries for documents, music,
pictures, and videos. But you can personalize these, or
create your own, with just a few clicks. You can also

you

Windows 7

“Jump -didksat s

Lists by

quickly sort and shuffle your libraries—for example,
documents by type, pictures by date taken, or music by
genre. Luckily, sharing libraries with others on the same
home network is also noticeably easier.

Performance improvements. Performance is the per-
ennial attention-grabber when it comes to new operating
systems. Microsoft has fine-t uned Wi ndows 7°
ance in a variety of areas, including:

Quicker sleep, resume, and network reconnection in
Sleep mode.
can pin

any program
i uMarkedly fasterr Se&rchacapabilitiecsand you
Less memory usage
;e . Significant improvements in power

gmnanagement.

aV\;ir;d%ws 7 Enterprise: Better with
Windows Server 2008 R2 Server
a

Windows 7 Enterprise is available for busi-
nesses in need of a high-performing oper-
ating system to support enterprise-level
software and distributed computing. This
latest edition of Windows is tailored to
deliver superior performance while maintaining a high
level of sépc'urrﬂg oyworrk#or%&tthat are becoming more
and more mobile. Moreover, companies are trending
towards establishing more satellite offices spanning
large distances between branch and headquarters, com-
plicating information sharing and creating lags in dis-

seminating fresh content.
“pinning” of t en

Windows 7, in conjunction with a Windows Server 2008
R2 server, is designed to accommodate these business
trends. Many companies store data resources in a cen-
tral location and their satellite offices often need access
to these resources. Downloading large amounts of data
over great distances can be very time-consuming, po-
tentially reducing the amount of time that workers can
be productive. When a Windows Server 2008 R2 server
receives, a Windows 7sreqoiests fer access ¢o, centralized
data, it performs a couple of tasks to alleviate the time-
to-download issue:

1. If the Windows 7 client is the first workstation to
request this data, the Windows Server 2008 server
honors the request, and delivers the content to the
Windows 7 client computer.

2. In addition, the server stores a local copy of the con-
tent at the requesting satellite office (either on a
local server or on the (cont. on Page 5)

www.REACH-Solutions.net
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Invest in Your Employees and Save Money and Time with Microsoft
Dynamics GP Human Resources

t is surprising to see many businesses invest a great
Ideal of time and money into their financial system,

infrastructure and other technology, yet their human
resources data is still scattered amongst a vast collection
of Microsoft Excel spreadsheets, Microsoft Word docu-
ments and just plain old physical paperwork.

Human Resources in Microsoft Dynamics GP provides
powerful tools that help you strategically manage your
organi zation®"s mo st i mp o r— gout
employees.

Especially in these tight economic times, it is more im-
portant than ever to have an effective Human Resources
system. This will eliminate the need to pay employees
to complete tasks your system should handle for you
already and to plan the future of your organization.

Businesses often find they spent more time and money
getting around the lack of a Human Resources system
than they would have spent if GP Dynamics Human Re-
sources was implemented.

Microsoft has invested quite a bit of time and money to
continue to enhance the Microsoft Dynamics GP Human
Resources product based on actual user feedback and to
integrate Human Resources with other existing Microsoft
products such as Microsoft SharePoint and Microsoft Of-
fice.

Some of the many reasons to use Microsoft Dy-
namics GP Human Resources:

Empower employees with familiar tools: Human Re-
sources in Microsoft Dynamics GP works like other Micro-
soft products, so your employees and managers will
adopt and leverage the solution quickly with minimal
training required versus using an alternate Human Re-
sources system.

Are you confident all your spreadsheets, Word docu-

ments and paper work are really secure right now? If
you used Microsoft Dynamics GP Human Resources, you
would be. Security is already defined for you using pre-
defined roles tailored to Human Resources positions to
ensure tight security.

Stop the repeated entry. Microsoft Dynamics GP Human
Resources is a fully integrated system. It integrates with
Financials and Payroll to reduce redundant entry and
centralize data to provide powerful reporting tools for
government compliance and strategic planning.

Collect money that is owed to you! Are you positive
money is collected if employees leave sooner than the
contracted time? Many companies do not have a tight

system to ensure employees have fulfilled the required
amount of employment time for tuition and training re-
imbursement. Microsoft Dynamics GP Human Resources
provides easy to use checklists for both the hiring and
termination process and various reports to ensure this
money is collected. Also, monitor the distribution of
company property, such as laptop computers and cell
phones, to employees.

Ogtiormllyp there areasevemalt online capabilities that pro-
vide secure, role-specific access to employees and man-
agers including online benefit view and enroliment op-
tions provided through Business Portal applications.

By Juliet Constantino of Crestwood Associates.

(cont. from Page 5, fAWindows 7
requesting workstation, depending on settings). Any
future requests from the satellite office for this con-
tent are then handled locally, dramatically reducing

the time-to-wait for the data.

In addition, each time a Windows 7 client computer re-
quests shared content, the server guarantees the integ-
rity of the data by checking
cally stored version is still the same as the data stored at
headquarters. If any changes have been made to the
data at headquarters, the server delivers the new con-
tent.

Perhaps the most exciting feature about Windows 7 for
Enterprises lies in the fact that many companies will not
need to upgrade their existing hardware. Windows 7
runs on virtually the same hardware specifications as
Wi ndows Vi st a, so if you"re r
be able to run Windows 7. Not only that, but Windows 7
promises to run better than Windows Vista on the same
hardware! By eliminating the need to purchase costly
new hardware, upgrading to Windows 7 can result in
very significant savings. Add that to savings from reduc-
tions in energy consumption and increased worker pro-
ductivity, and as you can guess, the motivation to trade
in Windows XP or Vista for Windows 7 has begun to
swell.

Still have questions on the benefits of making the
switch? Point your browser to

http://www.microsoft.com/windows/windows-7/

t

Don*"t wofryou“"re stild]l usi ng
may get a little jealous, but the webpage will still display
just fine.

60)

inni

Wi nd

www.REACH-Solutions.net

I
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Microsoft LiveMeeting: Attend our events from your desk!

4 I Yhis summer, REACH-Solutions began providing
the option to attend our customer events re-
motely. Our customer-base extends far beyond

the Little Rock metropolitan area; in fact, over half of

our customers are not located within the Little Rock

“bubble,” and we wanted to

tunity to participate in our events without necessarily

giving up part of their day to travel to our office.

Enter Microsoft Live Meeting. Live Meeting is a software
application that enables users to share presentations,
slideshows, and anything else visible on a computer
desktop with remote participants via the Internet. In
addition, Live Meeting provides the ability to broadcast
sound as crisply and clearly as phone conferencing. Al-
though REACH-Solutions does not typically utilize it, Live
Meeting will even broadcast web camera video over the
Internet.

You may be asking yourself what the requirements are
for using Live Meeting to attend events remotely. Luck-
ily, they are minimal. To join our remote sessions, at-
tendees will need to install Microsoft Live Meeting on
their computers. The installation is quick and easy, and
the “footprint” Il eft on your

p r o wf hkadplomes pryspeakersttdlisterotp phe audio. On the

WO coktact @ilt Barwera at ($01) 664-1180, loptiona2n y

software application standard. Aside from a successful
Live Meeting installation, the only other requirements for
remote attendance are a computer soundcard (if you
have any headphone/speaker jacks located somewhere
on your PC, you most likely have a soundcard) and a set

day of the meeting, attendees simply click on a hyperlink
provided by REACH that automatically launches Live
Meeting and prompts you to join the meeting. There is
no cost for the software.

We plan to offer the remote attendance option for all of
our Lunch ,n* Learn and GP Us
forward whenever possible. To attend remotely for any
of our upcoming events, point your browser to

http://www.reach-solutions.net

”

click “Events from the navig
the event(s), then send an e-mail to csr@reach-solutions
requesting remote attendance instructions, referencing
the event(s) you wish to attend remotely.

If you have any questions about Microsoft Live Meeting
or attending our events remotely, please do not hesitate

er

At

Australian Teen to Attempt World-Record Sail Around the Globe

= ?—r arlier in the
) .
- . summer, 16-
>, year old

Jessica Watson had
= been training to

8 become the young-
est person to sail
around the world
when her plan went
awry and she
crashed on a test-
voyage. The failed
attempt, however,
is about to become a distant memory if Jessica and her
many supporters have anything to do with it. Watson is
expected to begin her second attempt to break fellow
Australian Jesse Martin"s
sail around the world in October 2009. Martin circum-
navigated the globe in his sloop at the age of 18 in
1999, taking 11 months total.

On September 9, 2009, Jessica Watson crashed into a
Chinese freighter ship, ending her voyage less than 24
hours after leaving port. A Maritime Safety Queensland
investigation into the crash found that Jessica had likely
“dozed of f"” before the

reco

accident

turn on a collision warning beacon. Many have been
critical of her attempt to b
cord, such as Queensland Premier Anna Bligh who
stated, “This 4rs s&k wemyuhieghf
that | would be reconsidering
sion for them."” Al t hough t he
tense scrutiny, she seems to be taking it in stride and
has had no shortage of supporter encouraging her to try

again. Her spokesman Andrew Fraser said Jessica is de-
termined to go ahead with 't he
cused on doing this.. The oc¢{
we al |l know that, but it"“s no
to attempt this.?” Wat son h &
from America“"s Cup winner <ima
Moto GP World Champion Mick Doohan. Doohan, an
Australian Gol d Coast |l ocal ,
competitive spirit. “She see

gidr la sanydo uln gheospte pdresadmesowel |

By early October Watson had repaired her bright-pink
boat, gained several sponsors, designated her boat the

“Pink Lady,” and begun new se
her second attempt. Will Jessica be successful? That
will be determined in the upcoming months. Whatever
happens, as sponsor Mr. Frase
adventurers and dreamers be p
and had also failed to

a

Brot

www.REACH-Solutions.net
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What's up with REACH?

bl end of “wor k” and

REACH-Solutions has been no exception. Profes-
sionally, several of our consultants have become recerti-
fied in the software products we implement and support.
Ed Wryobeck, REACH-Solutions Consultant, recently
passed the Dynamics CRM 4.0 Installation/Deployment
and Dynamics CRM 4.0 Applications exams. In addition,
Roger Vander Lugt, Consultant, has also attained certifi-
cation status in a number of areas: Dynamics GP 10.0
Installation/Configuration; Dynamics GP 10.0 Financials;
and Dynamics SL Installation/Configuration. Steve Zim-
merman, our Developer, passed the Dynamics GP 10.0
Installation/Configuration and the Dynamics CRM 4.0
Configuration/Customization exams, and Daniel Nicklaus,
our Chief Operating officer, passed the Dynamics CRM
4.0 Installation/Deployment certification, both earlier this
year. Last, but not least, Jim Hurst, Consultant,
achieved certification as a QuickBooks Pro Advisor earlier
this year.

Summer is traditionally characterized by a careful

As an organization, REACH-Solutions has attained Micro-
soft Gold Partner status each year since 2005, including

“play,”

2009. By achieving certifications in Dynamics GP, CRM,
ardrSt, REACH-Solutiens fulfilked thenMicrosoft core com-
petencies requirements to meet Gold Partner status.
Additionally, this year REACH was named to the Microsoft
Dynami cs President"s Cl ub, t h
Partner in Arkansas has been bestowed with this prestig-
ious honor (read more about this recognition on Page 1).

This summer, almost all of REACH has had the opportu-
nity to take time off to relax. There has even been an
overwhelming favorite vacation spot for REACH this
year—Florida, the Sunshine Statel  George Waddell
(Director of Sales and Marketing), Betty Hutsell (Office
Manager), Jim Hurst, Gil Barrera (Consultant/Customer
Service Representative), and Daniel Nicklaus have all
enjoyed the sunny skies and white sands.

Now that the last quarter of the year is upon us, REACH-
Solutions is gearing up to help you, our customers, tran-
sition to a new year. Stay tuned for more exciting devel-
opments in the near future; we will be sure to dissemi-
nate these developments to you via e-mail and upcoming
editions of this newsletter.

At The Helm: A Message From Tom

We are so honored and proud to be named to

the Microsoft 2009 Presidents Club. Only the

top 5% of Microsoft Partners in the world

meet the stringent requirements for customer
satisfaction, certification, and sales goals. Thanks to our
customers and employees for helping us reach this im-
portant milestone!

We've also pleased to announce that Heifer International
has switched their Partner affiliation to REACH. We look
forward to working with Heifer and are proud to be asso-
ciated with such a fine organization!

I just returned from an Intuit Solutions Provider confer-
ence in Chicago. As you may know, we are a QuickBooks
Enterprise Solution Provider. The conference was at-
tended by over 500 Intuit solutions Providers from all
over the US. The conference provided us with some sig-
nificant knowledge on the latest release of Quick-
Books Enterprise as well as information on their Quick-
Base, POS, and Payment Solutions products.

Dynamics GP 10 Service Pack 4 includes a new(and
FREE) Dynamics GP to Dynamics CRM Connector. This
Connector provides for the synchronization of data
(customers, items, pricing, orders, invoices, etc.) be-
tween GP and CRM. From the reviews I've seen so far, it
looks really good. We will be installing it for our own use
soon. If you're interested in adding CRM to GP, this low-
ers the cost. Call us if you're interested in exploring this
option. See the article in this newsletter for more info on
the contents of Dynamics GP Service Pack 4.

Our User Group and Lunch 'n' Learn sessions have been
a hit. They've been focused on utilizing functionality in
GP that everyone has but may not be using like Excel
Reporting and SRS Reporting. It's interesting that most
of our attendees are participating over the web via Live-
Meeting. We encourage you to take advantage of these
events.

If you haven't looked at our website lately, you should
check it out. Gil Barrera has done an amazing job with it.
He is constantly adding new functionality and making it
prettier!

If you're preparing your budget for next year or making
plans, be sure to consider Convergence in Atlanta on
April 24th through the 27th. It is the highlight of the year
for Dynamics Customers and Partners. A wealth of
knowledge and networking is available to build on your
Dynamics Implementation. Several of our customers
have made the journey. I can guarantee you they
thought it was extremely worthwhile. We'll let you know
when Registration for Convergence becomes available.

I want to take this moment to reflect on the fact that
REACH finishes its 15th year in business in 2009. REACH
started from my home and has grown to 200 customers
and 10 employees! I am so grateful to everyone who has
been a part of the success of REACH-Solutions. A special
thank you to my wife who has put up with me and my
focus on taking care of customers. Thank you all!

www.REACH-Solutions.net
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REACH-Solutions

11 Corporate Hill Drive, Suite 111

Little Rock, Arkansas 72205

Phone: (501) 664-1180 or

Toll Free: 1-866-35-REACH (866-357-3224)
Microsoft

GOLD CERTIFIED

Partner

4 “ Microsoft Dynamics

Tips for Getting the Most from your Microsoft Dynamics Solution:

Customize your Home Page

One of the best parts of Microsoft Dynamics GP is the
ability to customize the interface in a way that makes
sense for you. As a rule, customizations are saved for
each individual user and will persist each time they log
into Dynamics GP, no matter what workstation they log
onto.

The Dynamics GP Home Page is designed to provide
easy access to information that you need for your job.
From your Home Page, you can see a summary of ap-
pointments, a list of your tasks and reminders, and the
number of unread e-mail messages that you have, as
well as other information specific to your job. To create
a role-specific Home Page, login to GP and click the
“Customize this page..” |ink
Home Page. When the Customize Home Page window
opens, click the “Change Rol e
any changes/customizations you have already made will
be lost if you change roles.

Ot her | ayout changes <can be

Home Page” wThe dicstvarea determines what
you would like to display on your home page. Note
there are 5 items to choose from. To remove the items
from your home page uncheck the box to the left of the
item. For details about the item, click on the blue arrow

Once you are through
button to return to your Home Page.
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One of the best customization features available in Dy-
namics GP is the Quick Links feature. Quick Links can
be setup for Dynamics GP windows/forms and Naviga-
tion lists, and even external programs, files, and web-
sites. To modify your Quick Links, hover over the Quick
Links area in your Dynamics GP Home Page, and you will
see a pencil appear in the top right corner of the Quick
Links title bar. Clicking the pencil opens the Quick Links
Details window. From within this window, if you click
the “Add..” button you wil/| se
namics GP Window, Dynamics GP Navigation List, Web-

a sitet dr ExternalpFileror Brdgrams Sidhply selfect the Win-

dow, Navigation List, type-in the Website address, or
browse uad the Bxternal B-de/Paogram docattibna and then
click “OK."” Once you have a
you can then move it up or down in the list by selecting
Qui ck Lin option and usi
o rbu% P%nsl.(cusgl'%mlfzuer ther c
Delete any unused or unwanted Quick Links. Once you
are finished, click *“OK” t o s
to exit without saving.
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For workers who use Dynamics GP as their primary job
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to the right of the item. Bel ow t hi s ar ea ygoftiwarepthis cal @dditime savings and convenience by
the page |Yayrds® Role determines the default pr ovi ding a single “portal” f

settings. To modify the layout simply highlight the con- many of the resources used for their job duties. If you

tent you would Iike to move awglliddike ridfe ihfBrhatioMén' fow Rd &btdbmize Dy-
or “Move Left” button between ngRidsUBPN pldase Fell fle@ It htad : the REACH-
or t he , Move Up " or ., Mov e DOVSBIﬁtioﬁé%dpbo?trHésk.resPeCtiVely-

Visit REACH-Solutions on the web at http://www.reach-solutions.net
or contact us by phone: (501) 664-1180, ext. 2

or e-mail: csr@reach-solutions.net
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