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REACH-Solutions
11 Corporate Hill Drive — Suite 111
Little Rock, AR 72205

To Our Valued Customers,

REACH-Solutions is pleased to offer REACH-Solutions Service Plaprogram.

The REACH-Solutions Service Plan program is a cain@nsive service program applicable for all Custome
types. The tiered structure of the service progaiaws businesses to select the plan which lissgdur organi-
zation’s needs.

At REACH-Solutions, we value the investment yousibess has made in its application software. REAC
Solutions is focused on providing Quality and Pssfenal service which iSustomer Focused We understand
the impact business system disruptions can hawemamnganization. Having the right service progman is a
vital piece of a successful support structure wigicbures business application issues are resotuety tand effi-
ciently and minimize any business operational imhpac

REACH-Solutions understands our Customers use lusiness applications differently. Whether yoe wsur
business applications primarily for operationahaiteés or your company utilizes its business aggdiions as a
strategic business tool, REACH-Solutions has thpeggnce and expertise to support your businesgda

Please contact us should you have any questiond HimREACH-Solutions Service Program.

Sincerely,

Daniel Nicklaus

Vice-President - Chief Operating Officer
REACH-Solutions
dnicklaus@REACH-Solutions.net
501-481-9110



The Gold Plan is REACH-Solutions’ premium level 8ee Plan. REACH-Solutions recommends the Goldh Rda Customers

whose business applications are mission criticaaf@ompany’s operations, Customers who use thisinbss applications as a
strategic tool and for Customers who use Add-On ieslto their business applications.
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The Silver Plan is REACH-Solutions’ operationalde$ervice Plan. REACH-Solutions recommends theeBPlan for Cus-
tomers whose primary use for their business apicsi is operational in nature. Customers whoAda-On Modules to their
business applications can include those modulpsid®f the Silver Plan..
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The Bronze Plan is REACH-Solutions’ minimum lever@ce Plan. REACH-Solutions recommends the Brdtiaa to all
Customers making an investment in business syspgtications. The benefits provided in the BronkmnMrovide a basis for
support for all Customers. Should additional suppe required, the Gold and Silver Plans providieamced support options.
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The Basic Plan is an annual enrollment plan witlalandar year term. The Basic Plan support plewviges a basic level of
support and is meant for Customers who are coniple¢f-sufficient or require minimal support inetloperation of their busi-
ness system software applications.
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The Payroll-Gold Plan covers Only the Payroll medof a Company’s business application at a Goldgi&ePlan level. The
Payroll-Gold Module is included in the Gold ServRelan or can be added to a Silver or Bronze SeRiap.
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The Payroll-Silver Plan covers Only the Payroll miedof a Company’s business application at a SiBewice Plan level. The
Payroll-Silver Module is included in the Silver 8iee Plan or can be added to a Bronze Service Plan.
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REACH Service Plan
Election Form
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REACH Service Plan

Election Form (Page 2)
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